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There may be a setup charge the first time we embroider or vinyl print a new logo for you.
This is to cover the cost of digitizing or vectorising your logo into a file type that is
compatible with our machinery, and also enables us to provide you with samples to view, so
that you’re totally happy with the design before going ahead with your order.

Print setup (vectorising) £10 Embroidery setup (digitizing) £15
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These are one-off charges, as once you are happy with the design, it is saved in your
file for any future orders that you may wish to place with us. However, should you
ever change your logo design, there would be another setup fee payable for the new
one.

Changing colours in an existing design is not a problem and will not incur a charge,
however changing the size dramatically ie wanting to put your embroidered logo on
the back of a garment when it has been previously digitized for left chest, would incur
a new setup fee. This will be discussed with you on order.

TEXT SETUP

We do not charge a setup fee for text,
as long as it is in one of our standard fonts, as
shown on the EMBROIDERY/PRINT OPTIONS
page. If you require a different font to those
shown, this would be subject to a setup fee.
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TRANSFER PRINTS
There is no setup fee for a digital transfer, photo or sublimation print, however please
bear in mind that the print result with these methods can only ever be as good as the
image you send us. Therefore please send us the best quality image you can, at the
highest resolution possible, for the best results.




